
This leaflet explains:

� Sheltered Housing
� Who is eligible for Sheltered Housing
� Accessing Sheltered Housing
� Support plans
� Equipment provided
� The role of the warden
� Social activities
� Guest rooms
� Paying for support services
� Your personal Information
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Sheltered Housing - Council tenancies

The Council provides Sheltered Housing throughout the district to
meet the needs of older people. It provides an environment which
allows residents to live independently in homes which are suited to
their needs and have the peace of mind that someone is always at
hand if help is needed. Help is provided either through the Warden or
the 24 hour emergency alarm system. 

The Council has 993 sheltered dwellings located at 28 schemes,
which range in size from small groups of 10 dwellings to larger sites
covering over 100.

Who is eligible for Sheltered Housing?

You are eligible for Sheltered Housing if you are:

� over 60 years old

and

� not in employment, or you work less than 16 hours per week.

Accessing Sheltered Housing Services

If you wish to apply for Sheltered Housing, you should complete a
housing application form, and indicate that you would like this
service.

Accessing
services

Council
tenancies

Who is
eligible?



5

Sheltered
Housing8

leaflet

4

The role of the Warden

Support is provided by Resident and Scheme Managers. Resident
Wardens live in a property on the Supported Housing scheme.
Mobile Scheme Managers visit those sites without a Resident
Warden each day. All tenants are provided with an equal level of
support. Each day, a Warden will call on residents to ensure they are
safe and well and will contact relatives, doctors or any other service
if required. 

In addition a Warden is available when on duty to respond to
emergencies should a resident summon assistance through the
emergency alarm system. When not on duty this service is provided
through the Care Centre at Grantham who will summon either
relatives or emergency services. 

The Wardens do not carry out any nursing duties, domestic cleaning
or preparation of meals for residents.

The Wardens are generally on duty from 8.30am to 5.00pm Mondays
to Thursdays and 8.30am to 4.30pm on Fridays. During those
periods wardens are available to respond to emergencies. Outside
these hours and during periods of holiday/illness, cover is provided
through the Mobile Scheme Managers and the Care Centre in
Grantham for emergencies. 

The services you receive will be tailored to your individual needs.
Your Warden will discuss with you a service level based on your
circumstances.

If you are ill or have had an accident or fall you can summon help by
activating your alarm system. If the Warden is not on duty, the alarm
call will go through to the Care Centre and staff there will call a
Doctor or ambulance, and will notify relatives or friends as
appropriate.

Support plans

When you move into Sheltered Housing a Scheme Manager or
Warden will visit you within 3 days of moving into your new home to
agree a support plan. Generally the support plan will be reviewed
annually, unless your needs change in which case the plan can be
reviewed more frequently. 

Equipment provided 

Every Sheltered Housing dwelling is fitted with the emergency alarm
equipment. This consists of a speech unit and pull cords in every
room. When you activate the alarm you are connected to the
Warden or the call centre. 

We can also provide an alarm unit that is connected to a telephone.
You will be given a pendant which would allow you to activate the
unit from wherever you are in your home. The system is easy to
operate. If you cannot reach the phone, pressing the pendant calls
the call centre.
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Social Activities

Some of the Sheltered Housing Schemes have a Community Centre
which is available for the use of residents. Residents are free to make
full use of the Community Centres and the equipment provided. At
many sites there are active residents groups which organise activities
that range from Whist Drives to Entertainment Evenings. 

In addition other agencies such as Age Concern and Social Services
make use of the centres for providing Day Care and preparation of
Meals on Wheels.

Guest Rooms

Guest rooms are provided at some schemes for the use of residents'
relatives or friends who wish to stay for short periods. Rooms
provide basic accommodation for which a small nightly charge is
payable. This allows residents who may not have sufficient room
within their home to have visitors stay overnight.

Paying for Sheltered Housing Services

Depending on your financial circumstances you may be eligible for
assistance towards the cost of Sheltered Housing Services. If you
would like help in assessing whether you may be entitled to
assistance with the charge contact the Housing Benefits team at the
Council. 

Your personal Information

If you are ill or in difficulty, Wardens or Care Centre staff will take
appropriate action. 

The action may be alerting relatives, friends, calling a Doctor or
ambulance. To ensure we do this efficiently we agree a support plan
with you. This requires up to date contact details for your next of kin,
key holders and your Doctor. We also need details of any medication
you may be taking. It is important that you let us know if any of this
information changes. This information will be held on our database
for emergency use and will be treated in strictest confidence.
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Write to us at:
South Holland District Council 
Housing and Property
PO Box 8, Priory Road
Spalding, Lincs PE11 2XE

Call in and see us at the Council
Offices in Priory Road, Spalding - 
any weekday from 8.30am to 5.15pm,
except on Fridays when we 
close at 4.45pm.

Telephone: 01775 761161
ask to speak to Housing 

E-mail: info@sholland.gov.uk

Website: www.sholland.gov.uk

How to get in touch with us:

Date of leaflet publication: October 2005
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This leaflet forms part of a series of Housing Advice
leaflets:

Leaflet 1 Private Rented Accommodation

Leaflet 2 Rent Deposit Loans, Rent in Advance Loans

Leaflet 3 Relationship Breakdown

Leaflet 4 Homelessness Advice

Leaflet 5 Housing Advice for Young People

Leaflet 6 A Guide to the Housing Register

Leaflet 7 Low Cost Home Ownership

Leaflet 8 Sheltered Housing


