
This leaflet explains:

� Moving home

� Standards you can expect in your 
new home

� Planned maintenance and 
modernisation

� Reporting repairs
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Moving home

Moving home can be a very stressful experience. We aim to make
moving into your new home in South Holland as smooth as possible.
Together with our residents we have developed a set of standards
that you can expect in the property. After you have moved in you will
be visited by a community support officer within 4 weeks who will ask
you to  complete a short questionnaire so we can check that the
service you have received is in accordance with our policy.

Standards you can expect in your new home

Inside the property
� All rubbish, old carpets and furnishings will be removed and floors

will be thoroughly swept clean.

� All tiled floors will be cleaned and receive a final wash.

� A new WC. seat will be fitted to each toilet.

� All sanitary ware, kitchen units and work tops will be cleaned and
receive a final wash.

� Windows will be cleaned inside and out.

� All external doors will have new locks fitted with two keys for each
door, unless the door forms part of a suited key set.

� All internal doors will be in good repair with latches and handles
working properly.

� All windows will be in good repair with all catches and fasteners
working properly.

� Glazing to doors and windows will be intact.

� The number of kitchen units provided will reflect the type and size
of the property and other similar property types. You will be
advised of any planned upgrades due in your property.

� The area of the kitchen work surfaces will be in accordance with
the Decent Homes Standard.

Standards

Moving
home
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� All cupboard units will be in good condition with all catches
working properly.

� All plumbing and fitments will be working properly with no leaks
or blockages.

� Washing machine taps and waste systems will be fitted and in
working order where it is practical to do so.

Electrics

� Before you move in we will carry out a full electrical safety check.

� Any unsafe wiring and accessories will be removed.

� All light fittings and sockets will comply with current NIC IEE
regulations and be in good working order.

� All electrical heating and hot water heating systems will be
operational.

� The electric supply will be turned off at the mains following the
completion of the void repairs.

Gas
� Before you move in, where possible, we will carry out a full gas

safety inspection and you will receive a service completion
certificate.

� All heating and hot water heating systems will be operational.

� The gas supply will be turned off at the mains following the
completion of the void repairs.

Outside the property
� All rubbish and litter from gardens, sheds, outbuildings and

pathways will be cleared.

� All gardens will be tidy and not overgrown.

� Fences, gates and pathways will be repaired in accordance with the
current repairs policy - see Leaflet no. 3, Reporting your Repairs.
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Decorating

We will let the property in a reasonable decorative condition; we will
make an assessment based on a standard and not personal taste.

Some rooms in designated elderly/disabled persons properties may be
decorated. For all other properties, a decorating allowance, in the form
of a decorating voucher, may be granted.

A Housing Management Officer or Community Support Officer is
available to discuss any issues with you about the property.

Decorating Voucher Scheme

You can use your decorating voucher at:

Participating Suppliers Telephone number

Bridge Hardware, 1 East Street, Crowland 01733 210259

Hooks of Holbeach, 45 - 47 Fleet Sreet, Holbeach 01406 423177

LS Hawkins & Son, Chapel Street, Holbeach 01406 423348

Parkway, 21 Market Place, Long Sutton 01406 364064

Andrew & Co Ltd, Little London, Spalding 01775 723016

Builder Centre, 21 St Thomas Street, Spalding 01775 725571

Wilkinsons Hardware Stores, Winfrey Avenue, 
Spalding 01775 766605

Bridge Hardware, 57 Bridge Road, Sutton Bridge 01406 350230

Decorating
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You can only use this voucher to buy:

� wallpaper

� wallpaper paste

� internal paint

� associated materials and equipment for decorating purposes
such as: 

� filler

� sandpaper/blocks

� paintbrush cleaning materials

� brushes/rollers

� scrapers.

Please Note

This voucher is valuable,
if you lose it and need a
replacement, we will
deduct £15.00 to meet
administration costs.

Decorating vouchers are
only valid for three
months.
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Planned
maintenance
and
modernisation

Planned maintenance and modernisation

In order to get better value for money, it is more efficient to plan
certain repairs. This also helps us to prioritise our resources in
particular areas.

We currently have planned programmes of improvements for the
following:

� external painting

� installation of kitchens and bathrooms 

� electrical upgrades

� gas servicing

� re-roofing

� heating upgrades

When you move into your new home we will tell you what repairs
have been carried out before you moved in and what further repairs
are due to be completed.

For more information on planned maintenance and modernisation
please refer to Leaflet 13, Planned Maintenance and Modernisation.



Write to us at:
South Holland District Council 
Housing and Property
PO Box 8, Priory Road
Spalding, Lincs PE11 2XE

Call in and see us at the Council
Offices in Priory Road, Spalding - 
any weekday from 8.30am to 5.15pm,
except on Fridays when we 
close at 4.45pm.

Telephone: 01775 761161
ask to speak to Housing 

E-mail: info@sholland.gov.uk

Website: www.sholland.gov.uk

How to get in touch with us:

Date of leaflet publication: November 2005
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Reporting Repairs

The Council's current repairs policy is detailed in Leaflet 3 -
"Reporting your Repairs". When you move into your home all
necessary repairs should have been completed in accordance with
our current policy.

However, if there are any outstanding repairs or you need to report
a repair in the future you should contact us.

Reporting
Repairs


