
This leaflet explains the 
standards you can expect from:

� Neighbourhood Services

� Community Services 

The standards you
can expect from us

Community &
Neighbourhood Services
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The standards you can
expect from us

Neighbourhood Services
Refuse/Recycling
� Arrangements will be made to collect

missed, correctly-presented refuse
or recycling by 4.00pm the following
working day.

� Deliver replacement recycling boxes
within 7 working days. 

Abandoned Vehicles
� Investigate abandoned vehicle

reports within 24 hours. Target 60%

� Remove abandoned vehicles within
24 hours of the point when we are
legally able to do so. Target 60%

Dog Control
� Investigate reports of stray dogs

during the normal working day within
two hours.

Fly Tipping
� Clear fly tips by the end of the next

working day (once an inspector has
determined it is safe to do so).

Language
Line

This leaflet is available in large print, Braille and audio versions
on request. If you or someone you know would like to receive a
copy in any of these formats, please telephone 01775 761161
and ask to speak to Customer Services.

Large print
Braille, audio

Community & Neighbourhood Services 
The Council is committed to providing good services and have set key service
standards which it will aim to achieve. Performance against these standards will be
monitored and included in reports to our key partners and will be available to the
wider community.  

What you can expect from us:
� If you visit us in person, we will aim

to see you within 15 minutes 

� If you can’t visit our offices we will
aim to visit you at home

� If you telephone us we will aim to
answer your call within 15 seconds

� We can normally give advice to
telephone and personal callers there
and then. If we can’t we will contact
you within 5 working days and tell
you the name of the officer who is
dealing with your enquiry, what they
are going to do and when they are
going to do it.

� We will ask you, our customers,
what you think of our services - and
take on board your comments.
Target 85% satisfaction

� We will visit out of hours if there are
special circumstances.

� We will provide you with clear
information on all aspects of our
service.

We will aim to :

� Respond to complaints/service
requests within 5 working days.

� Send letters within 5 working days
following an inspection.  

Service Specific Standards Within Community & Neighbourhood Services we
also have service specific targets which we aim to achieve. These are set out below:
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The standards you can
expect from us

Write to us at:
South Holland District
Council, Community &
Neighbourhood Services

PO Box 8, Priory Road

Spalding, Lincs PE11 2XE

Call in and see us at
the Council Offices in
Priory Road, Spalding - 
any weekday from
8.30am to 5.15pm,
except on Fridays when
we close at 4.45pm.

Telephone:
01775 761161  ask to
speak to Community &
Neighbourhood Services

E-mail: 
info@sholland.gov.uk

Website:
www.sholland.gov.uk

How to get in touch with us:
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Community Services 
Food Safety & Licensing
� Respond to infectious disease and

food poisoning notifications within 
48 working hours.

� Process Hackney Carriage/Private
Hire Vehicle and Driver applications
within 3 working days of receipt

� Inspect all food premises within our
Risk Plan. Target 100%

� Follow up all unsatisfactory sampling
results within 2 working days of
receipt. Target 100%

Safety and Environment
� Respond to Planning Consultations

within 21 Days of receipt

� Respond to Licensing Act Premises
Consultations within 28 days of
receipt. Target 95%

� Carry out all Integrated Pollution
Prevention control inspections. 
Target 100% 

Community Housing Grants/Loans
� Supply information and an enquiry

form within 5 working days

� Give advice on eligibility and arrange 
a survey within 20 working days of
receiving an initial enquiry form.

� Inform the applicant of our decision
within 20 working days of receiving
the formal application.

� Release finance within 10 working days
following formal completion of works.

Caravans & Houses in Multiple
Occupation 
� Carry out inspections within 20

working days of initial contact.

� Inspect licensable HMO’s every year.
Target 100%

Anti-Social Behaviour
� Provide an incident log sheet within 

5 working days

� Report all relevant anti-social
behaviour and racial harassment to
the police within 2 working days

� Acknowledge every report of 
anti-social behaviour, in writing within 
5 working days of complaint

� Commence investigations into reports
of anti-social behaviour within 
5 working days of complaint.

Date of leaflet publication: February 2007


